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NETWORK PROCESS PRODUCT SYSTEM CHANNEL CUSTOMER

Connections Signature of superior Complementary How your offerings ENGAGEMENT
with others to methods for doing products and are delivered Distinctive
create value your work services to customers interactions
: : : gnd users you foster
Network Structure Product Product Service Customer
Performance J§ System Engagament
CONFIGURATION OFFERING EXPERIENCE
PROFIT MODEL STRUCTURE PRODUCT SERVICE BRAND
The way in which Alignment of your PERFORMANCE Support and Representation of
you make money talent assets Distinguishing enhancements your offerings and
features and that surround your business
functionality offerings

Source: Larry Keeley, Ryan Pikkel, Brian Quinn, and Helen Walters, Ten Types of Innovation: The
Discipline of Building Breakthroughs (Hoboken, New Jersey: John Wiley & Sons, 2013).

Graphic: Doblin.com/TenTypes
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